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E-Statement Enroliment Tip Sheet

Your management team and CiraConnect are pleased to provide the option of receiving e-
statements through the CiraNet Resident Portal.

)

Why Sign Up for E-Statements?

¢ Environmentally friendly. By signing up for e-delivery, you will no longer receive paper
statements and will be helping to save trees.

e Secure. You will receive statements viewable through your CiraNet Resident Portal
account rather than by mail, which can be lost or misdirected.

e Convenient. Statements will be available to you at any time for viewing electronically or to
print out if you prefer. You will have access to both any current statements or previous
statements if you need them for your records.

How to Sign Up
A valid CiraNet Resident Portal account is required to sign up for

e-statements. The Resident Portal is an online tool designed to
allow you to have immediate access to your most important
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2. Now scroll down the screen until you see the Phones/Emails section of your account
contact information. Note that any contact emails or phones that your management team
has on file for you will be showing there already.

3. Click on Manage Phones/Emails.

Phones/Emails **

Contact Information
Manage Contacts ~
Contacts
# |Contact Name Contact Type Tenant Ispl;:g:g \: hot
Action

- 1 John Blake Owner ® ®
lAction 2 s:lM Household Member s ¥
Manage Phones / Emails

Phone Numbers
# |contact Name Type Phone Description

1 John Blake Work (555) 456-1928 Batmobile phone
2 Selena Kyle Mobile (555) 123-4567

Email Addresses
# | contact Name Type Email Description Statements
1 John Blake Main iamrobin@gmail.com
2 SelenaKyle Other iwascatwoman@gmail.com

Figure 3: Manage Phones/Emails

4. A new pop up screen will open allowing you to manage both your phone and email
contacts. If you need to manage that information or add a new email, you can straight
from here. Select the email(s) you want to enroll in the statement delivery.

Manage Contacts for Customer R0275644L0233968

Phone Numbers New Phone
Contact Name [Type Phone Description Call Order
% Delete | [1onn Blake |+ [work ~ |555) 456-1928 Batmobile phone 2
% Delete | [selena kyle |+ [Mobite v [(555) 123-4567 *
Email Addresses New Email
Contact Name [Type Email Description Order |Statements
% Delete | [John Blake |+ [Home = liamrobin@gmail.com
% Delete | [selena Kyle |+ [other = [iwascatwoman@gmail.com t &
% Delete | [unassigned |+ [main v |minorsuperheroes@austin.rr.com Statement Test +
B save Oc

Figure 4: Selecting the Email to Receive the Statement Notification

5. Click Save.

That’s it!

How E-Statements Are Delivered

By opting for e-statement delivery, you are agreeing that you will no longer receive paper
statements. When your statement is available, you will receive an email in your Inbox with a link
to the statement view in the Resident Portal.
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Statement delivery dates differ depending upon assessment frequency and late penalty dates, so
check with your management team on the specifics for your community or look for an
announcement on your Resident Portal. Individuals with credit balances do not receive
statements.

All owners, regardless of statement status can check on their account at any time from their
Resident Portal. From the navigation bar on the left-hand side of the page once you log in, select
Account Statement to be able to view and generate a statement. Dates can be customized, but
by default show activity for the last year through the current date.

Account Statement @ Help
Statement | Open Balance

Begin Date: [4/1/2017 ~ End Date:[4/10/2018 - Action - Beginning Balance: $875.00,

Document Date | Document No C

crarge Poment [ solane
12/01/2017 RAS-2017M12-1307339-3 Re $175.00 $2,450.00
s 12/05/2017 FCC-2017M12-1357090  Fi r 2017 $36.75 $2,486.75
01/01/2018 RAS-2018M1-1360650-7 Re ry 2018 $175.00 $2,661.75
s 01/04/2018 FCC-2018M1-1383230 Fi 018 $39.38 $2,701.13

02/01/2018 $175.00 $2,876.13

arges  02/04/2018 $42.00 $2,018.13

03/01/2018 $175.00 $3,003.13

Properties  +add property s 03/04/2018 s44.62 $3,137.75

04/01/2018 $175.00 $3,312.75
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s 04/04/2018 $47.25 $3,360.00

$2,485.00 $0.00 $3,360.00

v Create Filter

Figure 5: Your Account Statement in the Resident Portal

Alternatively, view an Open Balance view (the tab to the right of statement) to see charge types
collated and summed up, or just a record of payments received by clicking on View Payment
History.

If you have questions about the Resident Portal, maintaining your contact information, or signing
up for e-statements, you may call your management team'’s service partner, CiraConnect, at 855-
877-2472, Option 1.
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